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"Health care professionals, social workers, family 
caregivers, first responders, and other individuals who 
work with traumatized people or people in crisis can 
often experience trauma themselves. We are holding 
this hearing to hear their stories, and to learn how the 
City and other employers can best support 
Philadelphians who work as professional caregivers." 

 
—Councilmember Derek S. Green 
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About 
 

 
 
Take Care PHL is an initiative which seeks to raise awareness of the presence and severe 
impact on our workplaces and community of secondary traumatic stress (STS). Take Care PHL 
aims to support professional and family caregivers and first responders by advocating for 
policies and practices that prevent or mitigate its toxic effects.  Our goal is to position the City of 
Philadelphia at the forefront of defining a new culture in which we take care of each other. 
 
 

 
 
The Philadelphia ACE Task Force (PATF) is a network of more than 100 individuals from 
pediatrics, behavioral health, education, law, philanthropy, and others who are committed to 
building a resilient Philadelphia. Current strategic goals are to: 

• Strengthen networks among professionals addressing ACEs 
• Enhance research strategies to better understand the challenges we face and their 

possible solutions  
• Partner with communities affected by trauma to better understand and identify related 

concerns and build awareness about ACEs and trauma, develop advocates, and co-
create solutions 

• Educate policymakers and advocate for systems change to better support trauma-
informed approaches.  

 
PATF holds periodic "Community of Practice" meetings as well as informal networking events to 
bring people together to accelerate the cross-sector uptake and implementation of trauma-
informed practice. By convening engaged stakeholders across sectors, the Task Force seeks to 
provide professionals and community members with the tools necessary to envision and create 
a trauma-informed city. 
 
For more information, visit http://www.philadelphiaaces.org/. 
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Portraits of Professional CAREgivers: Their Passion, Their Pain is a documentary film based on 
interviews with nurses, social workers, clinical psychologists, doctors, firefighters, first 
responders who rescue, assist, and help to heal the injured and traumatized—and also tell their 
own remarkable and often painful stories. The film takes us on a journey into a world the public 
rarely sees, depicting emotional costs experienced by professional care providers and probing 
the emotional consequences of professional public service. 
 
The film asks the question: How are professional caregivers and first responders affected 
emotionally and physically? Who helps them? Viewers discover that engaged, empathic 
caregiving can sometimes be an occupational hazard; we explore the painful and human sides 
of these professions and vulnerable responses to trauma -- Compassion Fatigue -- also known 
as Secondary Traumatic Stress or Vicarious Trauma. The film also addresses high levels of 
career satisfaction and professional meaning that caregivers experience. Ultimately, the film 
provides ways to cope and recover from toxic stress in the workplace. 
 
For more information, visit https://caregiversfilm.com/. 
 
 
 

 
 
The mission of the Health Federation of Philadelphia is to improve access to and quality of 
health and human services for underserved and vulnerable populations. 
 
The Health Federation of Philadelphia serves as a keystone supporting a network of Community 
Health Centers as well as the broader base of public and private-sector organizations that 
deliver health and human services to vulnerable populations. We take a collaborative approach 
to promoting health by: 

• Improving access to and quality of health care. 
• Identifying, testing and implementing solutions to health disparities. 
• Providing training and technical assistance to help other organizations operate more 

efficiently and effectively. 
 
For more information, visit http://healthfederation.org/. 
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Staff Resiliency Programs 
 
This is a guide to resources and programs designed to lessen the impact of secondary 
traumatic stress (STS) and build resiliency.  
 
The Sanctuary Model 

• The Sanctuary Model is an institutional system for implementing a trauma-informed 
approach. The Sanctuary Model is supported by research and can be adapted to various 
organizational settings. 

• http://www.sanctuaryweb.com/ 
CLEAR at Washington State University 

• Collaborative Learning for Educational Achievement and Resilience (CLEAR), through 
Washington State University, sends consultants to work within school districts to help 
professionals develop practices to help students manage stress and achieve success. 

• https://s3.wp.wsu.edu/uploads/sites/2103/2015/09/CLEAR-BROCHURE-8-20-2015-for-
web.pdf 

forYOU from The University of Missouri Health System 
• forYOU uses a 3-tiered model of intervention for STS, starting with support within an 

employee's department or unit and progressing to additional resources and referrals as 
needed.  

• https://www.muhealth.org/about-us/quality-care-patient-safety/office-of-clinical-
effectiveness/foryou 

Trauma Informed Oregon 
• A statewide initiative to increase awareness of trauma and build resiliency, Trauma 

Informed Oregon has a large number of resources and recommendations for 
organizations seeking to limit the impact of STS and related issues. 

• https://traumainformedoregon.org/resources/resources-organizations/ 
Schwartz Rounds Program: 

o This program was developed in Massachusetts for healthcare professionals but could 
easily be adapted to schools, police departments, and other organizations. The Rounds 
Program features time built into healthcare providers’ schedules to discuss the emotional 
challenges that can arise from their work to relieve stress and promote wellness. 

o http://www.theschwartzcenter.org/supporting-caregivers/schwartz-center-rounds/ 

 
Recommendations to Improve Employee Assistance Programs (EAPs) 

Below are some recommendations to enhance existing EAPs and reduce the impact of STS: 
 

• Provide mental health services employees can access without a referral 
• All employees to use unlimited sessions with EAP services 
• When using a contracted service, seek out programs that offer STS-specific support 
• Provide referrals and resources to cover a range of needs including food, housing, 

addiction assistance, etc. 
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Research 
 
Key Findings and Statistics from Pennsylvania Studies  
 

39% of the care providers at a children’s hospital were at 
moderate to extremely high risk for compassion fatigue 
(CF), and 21% was at moderate to high risk for burnout 
(BO).  

Paul M. Robins, Lisa Meltzer, Nataliya 
Zelikovsky, The Experience of Secondary 
Traumatic Stress Upon Care Providers 
Working Within a Children's Hospital,Journal 
of Pediatric Nursing. 

Police officers express willingness to use a department 
referral to a psychologist, psychiatrist, or therapist (51.9%). 
In addition, among officers who reported using services 
outside department-provided options, 78.5% reported using 
psychological service providers. 

Violanti, J.M. (2011). Police organizational 
stress: The impact of negative discipline. 
International Journal of Emergency Mental 
Health, 13(1), 31-36. 

As a strong component in patient healing, interpersonal 
connection in the psychiatric/mental health setting can 
threaten nurses’ health. Findings from 12 nurses highlighted 
connectedness as a process and personal decision that, 
with self-awareness and individualized self-protective, self-
separating strategies, can enhance patient healing as well 
as nurse satisfaction and growth.  

Judith E. Van Sant & Barbara J. Patterson 
(2013) Getting In and Getting Out Whole: 
Nurse-Patient Connections in the Psychiatric 
Setting, Issues in Mental Health Nursing, 34:1, 
36-45. 
 

When examining Intensive Care Unit nurses’ scores, 40% of 
the group had average compassion satisfaction (CS) scores 
and 60% scored in the high range. Review of ICU nurses’ 
individual scores showed that approximately 82% had 
average levels of CS and about 18% had high levels. The 
level of low BO was 36% and 64% had average levels. The 
level of STS for the low category was 56% and 44% fell in 
the average category. 

Young, J. L., Derr, D. M., Cicchillo, V. J., & 
Bressler, S. (2011). Compassion Satisfaction, 
Burnout, and Secondary Traumatic Stress in 
Heart and Vascular Nurses. Critical Care 
Nursing Quarterly. 

After adjusting for nurse and hospital characteristics, each 
additional patient per nurse was associated with a 23% 
increase in the odds of burnout and a 15% increase in the 
odds of job dissatisfaction. 

Aiken, L. H. (2002). Hospital Nurse Staffing 
and Patient Mortality, Nurse Burnout, and Job 
Dissatisfaction. Journal of American Medical 
Association, JAMA. 

Low professional quality of life measures (compassion 
satisfaction, compassion fatigue, and burnout) may be more 
prevalent in certain nursing specialties than others. Using 
cutoffs established by the ProQOL Scale guidelines 
(Stamm, 2010), this investigation found that the majority of 
study population nurses experienced average levels of CS 
(65%) and average levels of burnout (66%).  

Mooney, C., Fetter, K., Gross, B. W., 
Rinehart, C., Lynch, C., & Rogers, F. B. 
(2017). A Preliminary Analysis of Compassion 
Satisfaction and Compassion Fatigue With 
Considerations for Nursing Unit Specialization 
and Demographic Factors. Journal of Trauma 
Nursing.  
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Key Findings and Statistics from National Studies  
 

First responders, including policemen and firefighters, are 
more likely to die from suicide than in the line of duty, 
according to a new study. In 2017, at least 103 firefighters 
and 140 police officers took their own lives, compared to 
the 93 firefighters and 129 police officers who died in the 
line of duty.  

Study: Police Officers and Firefighters Are 
More Likely to Die by Suicide than in Line of 
Duty. Ruderman Foundation, White Papers. 

In the USA, approximately 15 % of physicians are thought 
to experience clinical impairment at some point in their 
careers with rates of anxiety, depression, and suicide 
higher than in the general population. 

Cole TR, Carlin N (2009) The suffering of 
physicians. Lancet 374:1414–1415. 
 

Approximately 82% of emergency nurses had moderate to 
high levels of burnout, and nearly 86% had moderate to 
high levels of compassion fatigue. 

Hooper C, Craig J, Janvin DR, Wetsel MA, 
Reimels E. Compassion satisfaction, burnout 
and compassion fatigue among emergency 
nurses compared with nurses in other selected 
inpatient specialties. J Emerg Nurs. 
2010;36(5):420–7. 

The Firefighter Behavioral Health Alliance (FBHA) 
estimates that approximately 40% of firefighter suicides are 
reported. If these estimates are accurate, the actual 
number of 2017 suicides would be approximately equal to 
257, which is more than twice the number of firefighters 
who died in the line of duty.  

Study: Police Officers and Firefighters Are 
More Likely to Die by Suicide than in Line of 
Duty. Ruderman Foundation, White Papers. 

A study in 2015 that found that 37% of surveyed providers 
have contemplated suicide at least once during their 
career. Compare this percentage to the CDC's national 
average of the general population (3.7%). 

Newland, C., Barber, E., Rose, M., & Young, A. 
(2015). Survey Reveals Alarming Rates of 
EMS Provider Stress and Thoughts of Suicide. 
Journal of Emergency Medical Services. 

In a survey of more than 4,000 first responders, 6.6 percent 
had attempted suicide, which is more than 10 times the 
rate in the general population, according to a 2015 article 
published in the Journal of Emergency Medical Services. 

Newland, C., Barber, E., Rose, M., & Young, A. 
(2015). Survey Reveals Alarming Rates of 
EMS Provider Stress and Thoughts of Suicide. 
Journal of Emergency Medical Services. 

Depression is commonly reported in first responders, and 
rates of depression as well as severity vary across studies. 
In a case-control study of certified EMS professionals, 
depression was reported in 6.8 percent, with mild 
depression the most common type (3.5 percent). 

Bentley, Melissa A., et al. "An assessment of 
depression, anxiety, and stress among 
nationally certified EMS professionals." 
Prehospital Emergency Care. 

A recent study found both EMS and firefighting duties was 
associated with a sixfold increase in the likelihood of 
reporting a suicide attempt as compared to firefighting 
alone.  

Stanley, Ian H., Melanie A. Hom, and Thomas 
E. Joiner. "A systematic review of suicidal 
thoughts and behaviors among police officers, 
firefighters, EMTs, and paramedics. 

In relation to exhaustion, out of sampled midwives, 60.7% 
were found to be experiencing high levels of exhaustion 
and 30.3% burnout.  

Mollart, Lyndall, et al. "Factors that may 
influence midwives work-related stress and 
burnout." Women and Birth. 
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75% of the sampled Emergency Nurses reported at least 
one secondary traumatic stress symptom in the last week. 
Participants expressed that acute occupational stressors 
such as resuscitation and death were influencing factors 
towards this. 

Morrison, L. E. and Joy, J. P. (2016) 
Secondary traumatic stress in the emergency 
department. Journal of Advanced Nursing. 

Work-related stress is particularly pertinent to nurses, who 
make up the largest proportion of the healthcare workforce 
and are on the front lines of patient care. In 2006–2008, 
data from several national surveys showed that the overall 
burnout rate among nurses in the US ranged from 20% to 
40%. 

Neff, D.F., Cimiotti, J.P., Heusinger, A.S., 
Aiken, L.H., 2011. Nurse reports from the 
frontlines: analysis of a statewide nurse survey. 
Nurs. Forum (Auckl.) 46 (1), 4– 10. 

In a study involving Child Protection Workers,  64% 
classified as moderate risk or higher for compassion 
fatigue; 40% classified as moderate or higher for burnout; 
75% classified as good potential or higher for compassion 
satisfaction. 

Elwood, L. S., Mott, J., Lohr, J. M., & Galovski, 
T. E. (2011). Secondary trauma symptoms in 
clinicians: a critical review of the construct, 
specificity, and implications for trauma-focused 
treatment. Clin Psychol Rev. 

12.7% of the sample of physicians screened positive for 
STS with clinical levels of intrusion, arousal, and avoidance 
symptom clusters, and 33.9% had at least one symptom 
cluster at clinical levels. Low resilience and a history of 
personal trauma were positively associated with positive 
STS screens and STS severity scores. 

Jacob W. Roden-Foreman, Monica M. Bennett, 
Evan E. Rainey, John S. Garrett, Mark B. 
Powers & Ann Marie Warren (2017) Secondary 
traumatic stress in emergency medicine 
clinicians, Cognitive Behaviour Therapy. 

Studies have reported that 56% of nurses working in acute 
medicine, and 20% in Accident and Emergency reported 
emotional exhaustion. 

Beaumont, Elaine, et al. "Compassion for 
others, self-compassion, quality of life and 
mental well-being measures and their 
association with compassion fatigue and 
burnout in student midwives: A quantitative 
survey." Midwifery.  

In 2011, 74% of 4614 nurses surveyed by the American 
Nurses Association identified acute and chronic effects of 
stress and overwork as a top safety and health concern. 
 

American Nurses Association, 2011. Health 
and Safety Survey Report: August. ANA, Silver 
Spring, MD. 
 

 


